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This is a shout guide to use the new RMA request procedure available at the internet URL website: 

https://rma.controlli.eu/en/ 

 

To have access to the  RMA portal  (1)  you must be registered to get the login credentials. 
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2 
 

 

 

 

Fill in all the fields and wait for confirmation via email to set the password, and finally log in by going to the Login link 

(2) on the top right corner of the windows browser 
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To request an RMA number, go to the button (3) shown above. 

 

 

3 

4 

5 



   

4 
 

Fill in the RMA form, paying attention to the fields with red asterisk *and press Submit (4) . 

If necessary, you can enter (5) a photo of the label or product for each code entered. 
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You can enter some text as a comment (6) to the request and what you write will be sent directly to the product 

quality department that will analyze your request. 

When the product quality department has analyzed your request, it will send you  the RMA number (7) to be used to 

ship the products contained in the request 
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All the requests you enter will be archived and available by accessing the menu on the top left (8) under the item 

RETURN REQUESTS ARCHIVE (9) 
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